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Beach maintenance crews removed 564 tons of garbage from approximately 610
garbage collection stations on the beach and bay in 2020. That’s the equivalent
of 93,208 individual bags of trash! An additional 20,659 Leave No Trace items
were also removed from South Walton beaches.
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For a period of time, the state of Florida closed down all vacation rentals, dealing a
crushing blow to Walton County’s economy, and for some weeks even our beaches
were closed as a means to slow the spread of COVID-19. Businesses, including
restaurants and retail shops, faced mandatory closure and limits on the number
of people who could be served, which further threatened the local economy and
county funding (which relies heavily on visitor spending).
However, Walton County did fare much better than most other locations in the
U.S. Although we saw visitation drop to near zero in April, when government
restrictions were lifted visitors did return and revived our economy, helping many
local businesses to re-hire employees and stay afloat.
It is, I believe, a testament to the strength and resiliency of tourism, and the
tenacity of local business owners, as well as a reflection of local leaders who were
not content to simply watch as their constituents suffered economic collapse. As
we begin the year 2021 there is much reason to hope, and much to be thankful for.
In these subsequent pages you’ll find many examples of how tourism has continued
to work for Walton County and, I hope, many reasons to feel fortunate that Walton
County’s underlying economy was able to fare better than most others around the
world.
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COMMUNITY SUPPORT
SWFD BEACH LIFEGUARD PROGRAM
TURTLE NEST MONITORING
VOLUNTEER BEACH AMBASSADORS
INTERNATIONAL COASTAL CLEANUP
CULTURAL ARTS ALLIANCE (CAA) OF WALTON COUNTY
LOCAL EVENTS & FESTIVALS
SOUTH WALTON ARTIFICIAL REEF ASSOCIATION (SWARA)

TOURISM
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10 beach Code Compliance officers patrolled the beach 7 days/wk for 18 hours
each day in 2020. They tracked 7,223 interactions and handled 2,905 violations.
Most interactions involved double red flags, vendor storage, bonfires, dogs,
glass and Leave No Trace. At the start of 2021 Beach Code Enforcement joined
Walton County Code Compliance under the same division. While Beach Code
Compliance is no longer under TDC oversight, it is still funded by TDT funds.

The Beach Safety Division, which is funded by the Walton County TDC, saw its
budget increase to $1.6 million in 2020 as Dune Allen RBA was opened and
lifeguards began patrolling the area. In total, 62 lifeguards were employed during
2020, the majority of whom worked to keep beaches safe during the busy spring
and summer months. At least five lifeguards patrolled the beaches daily in the
winter season.
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25777 US Highway 331 South
Santa Rosa Beach, Florida 32459
VisitSouthWalton.com
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The year 2020 was challenging on many levels, both
locally and around the world. As a global pandemic
spread sickness and claimed lives, it also wreaked
havoc on the world economy. The tourism economy
was no exception, and locally we faced a great deal
of unknowns. However, Walton County was able to
weather the economic storm better than most, thanks
in part to the amenities that have always made the area
so special: open spaces, beautiful natural areas and a
relatively low density of population, all of which made
it an attractive destination for visitors hoping to reclaim
some sense of normalcy or reprieve in a trying time.

Executive Director
Walton County Tourist Development Council

2020-2021 BOARD OF COUNTY COMMISSIONERS
Trey Nick, Chairman, District 4 Commissioner
Michael Barker, Vice Chair, District 3 Commissioner
William “Boots” McCormick, District 1 Commissioner
Danny Glidewell, District 2 Commissioner
Tony Anderson, District 5 Commissioner

2020 VISITORS DIRECT SPENDING
TOTAL

$3,595,702,900

ACCOMMODATIONS

27,800

Walton County jobs created by tourism

VISITORS SPEND $935 EVERY DAY OF THEIR TRIP

4,466,600 VISITORS SPEND $3.6 billion

5.3 billion
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$674,528,000
$454,601,200

TRANSPORTATION

$243,310,500

ENTERTAINMENT

$208,797,200

Visitors Amount for

75%

of all retail spending

in W in Walton County
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$162,841,300

COVID-19 noticeably changed visitor spending in 2020 when compared to 2019 figures. Money spent
on groceries doubled while year-over-year spending on entertainment was cut in half.

The Tourist Development Tax is paid only by
visitors staying in short-term rentals, such
as hotels, condos and beach houses.
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$1,083,651,400
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While the State of Florida has
strict rules governing how those
funds can be spent, many of
the activities and amenities
they support – such as bike
trails, public beach accesses,
lifeguards, and special events –
enhance the lives of residents as
well as visitors.

TOTAL 2020 TDC BUDGET

$25.8 MILLION
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10,768

PEOPLE STOPPED AT THE
2020

7 MEETING TRADE SHOWS

reaching 150 meeting planners

1 MEETING PLANNER EVENT

reaching 8 planners

1 MEETING PLANNER SPONSORSHIP reaching 150 planners

* Sales numbers were impacted by event cancellations.

Public Relations efforts result in South Walton’s
inclusion in media outlets such as: Reader’s Digest,
O, The Oprah Magazine, Southern Living,
Forbes, Condé Nast Traveler
and many more!

Beach Ambassadors

Regional Beach Access Updates and Expected Opening Dates
• Seagrove Beach: Located across from Café Thirty-A, considerable permitting 		
		 challenges have lengthened the timeline for bringing this new regional 		
		 beach access to Seagrove Beach but progress is being made. Environmental 		
		 permitting is complete and the Walton County Development Order process has
		 started. Expected to open Spring 2022!
• Miramar Beach: Located at 907 Scenic Gulf Drive, this will be the second 		
		 regional beach access in Miramar Beach. Major hurdles in the permitting 		
		 and design phase have been cleared. Expected to open early Spring 2022!
• Santa Clara: Work is underway at the regional beach access located in 		
		 Seagrove Beach. Boardwalk and dune walkover renovations are expected 		
		 to be finished in the early summer. The boardwalk and dune walkover will 		
		 remain closed while repairs are made. Renovation to finish April 2021!

Managed Beach Vendor Program

In 2020, the program was expanded to all regional beach accesses, with 12 active vending
partners serving both locals and visitors throughout the year. The program has helped
eliminate “ghost sets” and the “morning race to the water’s edge” by educating visitors
and providing setups only when needed.
During the 2020 season, the program saw approximately 27,500 rental setups distributed throughout all nine regional beach accesses and Grayton Beach between March and
October.
Going into the 2021 beach season, the Managed Vendor Program, now housed under
Walton County Code Compliance, will include all nine Regional Beach Accesses, as well
as 10 Neighborhood Beach Accesses.

Parking Projects
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Neighborhood Beach Access Renovations
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In 2020 South Walton employed 6 full-time and 6 part-time/seasonal Beach
Ambassadors who, along with 214 trained adult volunteers and 10 trained junior
volunteer beach ambassadors, offered visitors helpful information and polite reminders
about required beach etiquette. Volunteers served a combined 6,092 hours despite a
precautionary two month beach shutdown as the COVID-19 pandemic closed public
spaces nationwide.

Numbers impacted by State of Florida mandated vacation rental closures March 27May 19, 2020 and beach closures March 19-May 1, 2020.

5% bed tax

Check our online South Walton Expert Guide for tons of helpful info
visitsouthwalton.com/southwaltonexpert

The Walton County TDC has been hard at work renovating and
sometimes replacing entire neighborhood beach accesses, with
the goal of keeping them in good condition and making upgrades
before the integrity or appearance degrades from wear and tear.

Beach Operations conducted public workshops in 2020 to gather public input for four
parcels previously purchased to be developed into municipal parking lots. The parcels
include the Grayton Beach Parking Project located at Co. Hwy. 283 just north of 30A,
the Co. Hwy. 393 Parking Project located north of 30A, the Eastern Lake Parking
Project located on Eastern Lake Road and the Driftwood Road Parking Project located
on Driftwood Road about one block north of Scenic Gulf Drive. A feasibility study with
Nue Urban Concepts is underway to gain a better understanding of optimum design for
each parcel.

